
 
 
 

WICHITA FALLS 
POLICE DEPARTMENT 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

ANNUAL REPORT  
2019 

  



Page 2 of 58 

 

 

Contents 
 

A Message from the Chief ................................................................................................................. 4 

Office of the Chief of Police .............................................................................................................. 5 

W.F.P.D. Mission Statement ............................................................................................................. 6 

Organizational Structure ................................................................................................................... 6 

Administrative Assistant ................................................................................................................... 7 

Staffing and Demographics ............................................................................................................... 8 

Office of Professional Conduct ........................................................................................................ 12 

Professional Standards Unit ............................................................................................................ 16 

Community Operations Division ...................................................................................................... 18 

Patrol Section .................................................................................................................................. 20 

Traffic Unit ...................................................................................................................................... 21 

Community Services Section ........................................................................................................... 23 

Crime Free Programs ...................................................................................................................... 24 

Drug Abuse Resistance Education .................................................................................................. 25 

Annual Junior Police Academy ........................................................................................................ 26 

Crime Stoppers ................................................................................................................................ 27 

Campus Crime Stoppers .................................................................................................................. 28 

Sentinels .......................................................................................................................................... 29 

Volunteer Police Chaplains ............................................................................................................. 29 

Citizen Police Academy ................................................................................................................... 30 

Training Unit.................................................................................................................................... 31 

Alarm Permits ................................................................................................................................. 33 

Communications Unit ..................................................................................................................... 34 

Records Unit & Front Desk .............................................................................................................. 35 

Property / Evidence Unit ................................................................................................................. 36 

Impound Unit .................................................................................................................................. 36 

Investigative Services Division ......................................................................................................... 37 

Criminal Investigation Section ......................................................................................................... 38 

Crimes Against Persons Unit ........................................................................................................... 39 

Property Crimes Unit ...................................................................................................................... 39 

Misdemeanor Unit .......................................................................................................................... 39 

Juvenile Unit .................................................................................................................................... 39 

Financial Crimes Unit ...................................................................................................................... 40 

Intelligence Unit .............................................................................................................................. 40 



Page 3 of 58 

 

Contents (cont.) 
Crime Scene Unit ............................................................................................................................. 41 

Special Operations Section .............................................................................................................. 42 

Tactical Services Unit ...................................................................................................................... 43 

Gang Task Force .............................................................................................................................. 43 

Organized Crime Unit ...................................................................................................................... 49 

Uniform Crime Report ..................................................................................................................... 52 

Arrests ............................................................................................................................................. 56 

Crime Average and Comparison ..................................................................................................... 57 

2019 Police Awards ......................................................................................................................... 58 

 
   



Page 4 of 58 

 

 

A Message from the Chief 
Chief Manuel Borrego 

On behalf of the men and women of the Wichita Falls Police 

Department, we want to thank our citizens for your continued 

support and confidence in our ability as a police department 

to provide you with professional and competent police 

services. Your police department continually strives to deliver 

professional and relevant policing excellence to you and we 

stay committed to our primary mission of protecting our 

community as a whole.  

The Wichita Falls Police DepŀǊǘƳŜƴǘΩǎ нлмф !ƴƴǳŀƭ wŜǇƻǊǘ ƛǎ 

submitted for your review. This annual report highlights the 

ŘƛŦŦŜǊŜƴǘ ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ǾŀǊƛƻǳǎ ǇǊƻƎǊŀƳǎ ǿŜΩǾŜ ǳǎŜŘ ǘƻ ŜƴǎǳǊŜ 

the safety and protection of our citizens and neighborhoods. 

We have been successful in reducing crime overall in the 

community through unbiased proactive policing and our 

continued partnership with our citizens. We continue to evaluate our programs and practices to ensure 

fair and sustained effectiveness and operational efficiency of our police department.  

The police department strives to remain relevant and effective in the world of 21st Century Policing 

through crime reduction outcomes while building and maintaining public trust. We attributes many of 

our successes in 2019 to increased communication with our citizens and transparency in our actions.  

tƭŜŀǎŜ ǘŀƪŜ ǘƘŜ ǘƛƳŜ ǘƻ ǊŜǾƛŜǿ ǘƘŜ ²ƛŎƘƛǘŀ Cŀƭƭǎ tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘΩǎ нлмф !ƴƴǳŀƭ wŜǇƻǊǘ ǿƘƛŎƘ ǇǊŜǎŜƴǘǎ 

an overall assessment of your police department. I hope you find the information in this report useful 

and informative as we review the actions and activities of the past year. In closing, I want to thank the 

citizens of Wichita Falls for allowing us the opportunity to serve and protect our community. 

 

 

 

TPCA Recognized Since December 2012 
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Office of the Chief of Police 

The Office of the Chief of Police has the ultimate responsibility for the management and administration 

of the Wichita Falls Police Department. This office coordinates the Police DepaǊǘƳŜƴǘΩǎ ŀŎǘƛǾƛǘƛŜǎ ǿƛǘƘ 

other City Departments through administrative direction of the City Manager. This office insures the 

efficient operation of the Police Department through planning, organizing and directing its activities. This 

direction assures law and order is maintained and other measures are implemented to prevent crimes 

and to protect the lives and property of the citizens and visitors to the City of Wichita Falls. Some of the 

duties involve consulting with other public safety officials in developing plans and policies to be followed 

in conducting operations involving joint concerns and activities. The 

tƻƭƛŎŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǇƻƭƛŎƛŜǎΣ ǊǳƭŜǎ ŀƴŘ ǊŜƎǳƭŀǘƛƻƴǎ ŀǊŜ ƛƴǘŜǊǇǊŜǘŜŘ 

and applied from the Office of the Chief of Police. 

The Community Operations Division, the Investigative Services 

Division, and the Office of Professional Conduct report directly to the 

Chief of Police. These two divisions are responsible for organizing and 

directing the personnel under their commands. The Community 

Operations Division is responsible for the uniformed services such as 

patrol, traffic enforcement, and community services. Responsibility 

also includes the civilian and administrative functions of our 

department, records management, communications, property and 

evidence. The Investigative Services Division is responsible for the 

Criminal Investigation Section to include Crimes Against Person Unit, 

Crimes Against Property Unit, Misdemeanor Unit, Juvenile Unit, Financial Crimes Unit, and Crime Scene 

Technicians. This division is also responsible for the special operations units such as: Gang Task Force, 

Tactical Unit, Organized Crime Unit, and the SWAT team. The Office of Professional Conduct investigates 

allegations of officer/employee misconduct at the discretion of the Chief of Police. 

Accomplishments of note for 2019 include: The police department continues to evolve our policies and 

procedures to remain relevant and effective in the world of 21st Century Policing and to ensure we meet 

the needs of our community. We created a Cold Case investigation unit to review prior unsolved cases 

involving homicides and missing persons. Soon after the unit came into existence, Detectives were able 

to clear with arrest a 30 year old murder case bringing closure to the family.  With the authority from 

the District Court a 6th Criminal gang Injunction was put in place, further protecting our city from 

criminal gang influences. With the uptick in active shooter events throughout the Nation, the Community 

Services Unit taught 27 (CRASE) Citizen Response to Active Shooter Events course to various Wichita Falls 

businesses and schools advising their employees how best to react to such an event. Our priority remains 

to ensure the protection of our citizens and their property.  
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W.F.P.D. Mission Statement 

Our mission is to provide exceptional police service and protection for our 

community. 

 
Wichita Falls Police Department 

Organizational Structure 
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Administrative Assistant 

The Administrative Assistant is primarily responsible for the preparation of the Police DŜǇŀǊǘƳŜƴǘΩǎ 

annual budget. The budget and all department accounts are closely monitored and adjusted to keep the 

department within budget constraints. This office is also responsible for the leave accounting of all 

personnel and the dŜǇŀǊǘƳŜƴǘΩǎ ǇŀȅǊƻƭƭ ǊŜŎƻǊŘǎΦ  

Annual Budget Fiscal Year 2019 

  Account FY 2019  Budget 

Personnel $23,112,270 

Supplies $382,361 

Maintenance & Repairs $44,688 

Services $1,632,620 

Insurance / Contingency $2,015 

Other $105,918 

Capital Improvement $0 

Net Total $25,279,872 
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Authorized Staffing Levels 2019 

 
 

Total Authorized Sworn Positions 202 

- Total Sworn Supervisors 37 

- Total Sworn Officers 165 

Total Authorized Civilian Positions 97 

- Total Civilian Supervisors 15 

- Total Civilian Employees 82 

Total Authorized Employees 299 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

WFPD Headquarters - 610 Holliday Street  
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Wichita Falls Police Department 

2019 Demographics 
 
 

Sworn Personnel 

Category Male Female Total Percentage 

White 160 8 168 85% 

Black 1 0 1 1% 

Hispanic 19 5 24 12% 

American Indian 0 0 0 0% 

Asian 3 0 3 2% 

Total 183 13 196 100% 

*Total Sworn Personnel, Officers, and Supervisors, on 12/31/2019 

 
 
 

Sworn Supervisors 

Category Male Female Total Percentage 

White 32 2 34 92% 

Black 0 0 0 0% 

Hispanic 3 0 3 8% 

American Indian 0 0 0 0% 

Asian 0 0 0 0% 

Total 35 2 37 100% 

*Total Sworn Supervisors, on 12/31/2019 
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Wichita Falls Police Department 

2019 Demographics 
 
 

Civilian Personnel 

Category Male Female Total Percentage 

White 15 58 73 80% 

Black 2 8 10 11% 

Hispanic 1 5 6 7% 

Pacific Islander 0 1 1 1% 

Asian 0 1 1 1% 

Total*  18 73 91 100% 

*Total Non-sworn Personnel and Supervisors, on 12/31/2019 

 

 
 
 

Civilian Supervisors 

Category Male Female Total Percentage 

White 4 7 10 69% 

Black 0 4 4 25% 

Hispanic 0 0 0 0% 

American Indian 0 1 1 6% 

Asian 0 0 0 0% 

Total*  4 12 15 100% 

*Total Non-sworn Supervisors, on 12/31/2019 
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Demographics for the City of Wichita Falls*  

 

Wichita Falls Population Percentage 

Total 104,576  

White 78,432 75% 

Black 13,072 12.5% 

American Indian or Alaska Native 1,150 1.1% 

Asian 2,719 2.6% 

Native Hawaiian or Pacific Islander 105 0.1% 

Two or more races 4,078 3.9% 

Hispanic or Latino** 22,588 21.6% 

White alone, not Hispanic or Latino 63,268 60.5% 

*United States Census Bureau ς 2018 estimate base 
** Hispanics may be of any race, so also are included in any/all of the applicable race categories above. 

 
 

Demographics of Texas*  
 

Category Population Percentage 

Total 28,995,881  

White 22,848,754 78.8% 

Black 3,711,473 12.8% 

American Indian or Alaska Native 289,959 1% 

Asian 4,407,374 5.2% 

Native Hawaiian or Pacific Islander 28,996 0.1% 

Two or more races 579,918 2.0% 

Hispanic or Latino**  11,482,369 39.6% 

White alone, not Hispanic or Latino 12,033,291 41.5% 

Voting Age pop. 21,514,944 74.2% 

Under 18 pop. 7,480,937 25.8% 

*United States Census Bureau ς 2019 estimate 
**Hispanics may be of any race, so also are included in any/all of the applicable race categories above. 



Page 12 of 58 

 

 

Office of Professional Conduct 
 

When requested by the Chief of Police, the Office of Professional Conduct will ensure that complaints or 

misconduct is investigated and submitted to the Chief. These investigations are categorized as either 

/ƭŀǎǎ ά!έ ƻǊ /ƭŀǎǎ ά.έ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎΦ /ƭŀǎǎ ά!έ investigations are more serious in nature and are 

completed by the Office of Professional Conduct. Class ά.έ investigations are conducted by the 

employee's supervisor and reviewed by the chain of command.  

Possible dispositions of investigations are as follows: 

Sustained:                          Evidence tends to support the allegation of misconduct. 

Not Sustained:            There is insufficient evidence to either prove or disprove the   

               allegation of misconduct. 

Unfounded:             Evidence tends to disprove the allegation of misconduct. 

Exonerated:             The evidence tends to support factual occurrence, but conduct does  

                not appear to be improper. 

Policy / Training Issues:  The evidence tends to support a finding of improper action, which   

                            may or may not have been consistent with policy. May indicate a   

                need for training rather than disciplinary action. 

A total of 15 cases were investigated in 2019. Of these 15 cases, 10 were Class A investigations and 5 

were Class B investigations.  

/ƭŀǎǎ ά!έ LƴǾŜǎǘƛƎŀǘƛƻƴǎ 

Findings Total Total % 

Sustained 6 60% 

Not Sustained 0 0% 

Exonerated 4 40% 

Unfounded 0 0% 

Open Investigations 0 0% 

Total* 10 100% 

*Percentages are rounded to the nearest whole percent 
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/ƭŀǎǎ άBέ LƴǾŜǎǘƛƎŀǘƛƻƴǎ 

Findings Total Total % 

Sustained 2 40% 

Not Sustained 0 0% 

Unfounded 2 40% 

Exonerated 0 0% 

Open Investigations 1 20% 

Total* 5 100% 

*Percentages are rounded to the nearest whole percent 
* Investigative review results are included in the Class A findings 

 
 

Investigations by Beat 

These are the beats on which the incidents occurred. Beat location is not applicable to all 

investigations, i.e. off-duty conduct, ongoing conduct in numerous locations, etc. 

 

Investigation by Beat 

Beat Investigations Total % 

1 ς Northside 1 7% 

2 ς Downtown 2 13% 

3 ς Eastside 2 13% 

4 ς Southside 1 7% 

5 ς University 3 20% 

6 ς Hill 1 7% 

Internal 5 33% 

Total* 15 100% 

*Percentages are rounded to the nearest whole percent 
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Origin of Investigations 

This is the number of cases based on the origin of the complaint, for example, a traffic stop or a call for 

service. An internal charge is a complaint filed within the department by the Chief, which involves alleged 

misconduct with no basis in any specific police action. Work environment complaints are about 

department environmental issues such as employee conflicts. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*Percentages are rounded to the nearest whole percent 
 
 
 

 

 

  

Category Class A Total % Class B Total % Total Total % 

Accident      0 0% 

Calls for Service 6 40% 2 13% 8 53% 

In-Custody Death     0 0% 

Internal Charge 3 20%   3 20% 

Observed by Citizen     0 0% 

Off-Duty Matter   1 7% 1 7% 

Officer Initiated  1 7% 2 13% 3 20% 

Work Environment     0 0% 

Total* 10 67% 5 33% 15 100% 
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Allegations  
 

There were a total of 22 separate allegations reported during 2019. The number of allegations may be 

higher than the number of investigations due to more than one officer and/or allegation in one case.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                       

*Percentages are rounded to the nearest whole percent so the total may not equal 100% 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Category Class A Total %  Class B Total %  Total Total %  

Conduct Prejudicial to Good 

Order 
3 14%   3 14% 

Conduct Unbecoming 2 9%   2 9% 

Damaged Property 1 4%   1 4% 

Discourtesy   1 4% 1 4% 

Excessive Force   3 15% 3 15% 

Failure to Investigate 1 4%   1 4% 

 Failure to Make a Report 2 9%   2 9% 

Firearm Discharge - Use of 

Force 
3 14%   3 14% 

 Firearm Discharge - Other 2 9%   2 9% 

 Neglect of Duty 3 14%   3 14% 

 Property Not 

Returned/Missing 
  1 4% 1 4% 

Total 17 77% 5 23% 22 100% 
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Professional Standards Unit 

The Professional Standards Unit is composed of four components that serve the Wichita Falls Police 

Department in a variety of ways.  The components are identified as Grant Management, Texas Best 

Practices Recognition Program, Strategic Planning and Research, aƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ 

Manual of Written Directives.  The mission of the Professional Standards Unit is to support the planning 

ŀƴŘ ŜȄŜŎǳǘƛƻƴ ƻŦ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ƭŀǿ ŜƴŦƻǊŎŜƳŜƴǘ ƻǇŜǊŀǘƛƻƴǎ ŀƴŘ ƛƴǾŜǎǘƛƎŀǘƛƻƴǎΦ 

Grant Management: This component applies for various grants for Departmental projects which are not 

within the budget.  The component applied and the Department received the following grants in 2019: 

¶ 2019 Edward Byrne Memorial Justice Assistance Grant:  The department applied for a grant from the Edward Byrne 

Memorial Justice Assistance program.  The department was awarded $29,444.00 with co-applicant Wichita County 

{ƘŜǊƛŦŦΩǎ hŦŦƛŎŜΦ  ¢ƘŜ ŘŜǇŀǊǘƳŜƴǘ ǳǎŜŘ Ϸ16,194.20 to purchase equipment for the Criminal Investigation Section, the 

Patrol Section, and the Special Operations Section. 

¶ Office of the Governor- Public Safety Office-Criminal Justice Division:  The Department applied for a grant from the 

Office of the Governor-Public Safety Office-Criminal Justice Division.  The Department was awarded $392,418.26 to 

ǳǇƎǊŀŘŜ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ǘŜŎƘƴƻƭƻƎȅ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ ǘǊŀƴǎƛǘƛƻƴ ƻŦ ǎǳōƳƛǘǘƛƴƎ ŎǊƛƳŜ Řŀǘŀ ŦǊƻƳ ǘƘŜ 

Uniform Crime Report (UCR) to the National Incident Based Reporting System (NIBRS).  This federal mandate requires 

all law enforcement agencies to submit crime data using the NIBRS system beginning January 1, 2021.     

¶ Office of the Governor-Criminal Justice Division Grant:  The Department 
was awarded $32,712.14 from the Office of the Governor-Criminal Justice 
Division Grant Program to purchase IA Pro software and related computer 
equipment.  This software and equipment will be used by the Office of 
Professional Conduct and the Professional Standards Unit. 

 

¶ TxDOT Selective Traffic Enforcement Program Grant: The Comprehensive 
STEP program focuses on four traffic safety elements: Speed, Occupant 
Protection, Intersection Enforcement, and Distracted Driver violations. Total 
Grant funding 86,973.09 
 

¶ TxDot Click it or Ticket Campaign: (CIOT) Grant funding requires police departments to focus on occupant restraint 
violations during the Memorial Day holiday period.  Total Grant Funding 11,987.59 

 

¶ Internet Crimes Against Children (ICAC) Reimbursement Grant: This DOJ Reimbursement Grant assist ICAC Task Forces 
in funding forensic equipment and training opportunities related to ICAC crimes.  Total grant funding 10,000.00 
 

¶ State Farm Insurance: Assists Police Departments in funding traffic safety equipment.  Funding allowed for the 
purchase of two digital speed radar detector trailers.  Total grant funding 20.000.00 
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Texas Best Practices Recognition Program: This component is responsible for ensuring that the 

5ŜǇŀǊǘƳŜƴǘ ƛǎ ƛƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ мсу ǎǘŀƴŘŀǊŘǎ ƛŘŜƴǘƛŦƛŜŘ ōȅ ǘƘŜ ¢ŜȄŀǎ tƻƭƛŎŜ /ƘƛŜŦΩǎ !ǎǎƻŎƛŀǘƛƻƴ 

Law Enforcement Recognition Program.  These standards are based on Texas law, court decisions, 

and contemporary best practices.  This voluntary process helps agencies in the effective and efficient 

delivery of services, the reduction of risk, and the protection of individual rights.  The Wichita Falls 

Police Department is one of 150 agencies in the State ƻŦ ¢ŜȄŀǎ ǘƘŀǘ ƘŀǾŜ ǊŜŎŜƛǾŜŘ άwŜŎƻƎƴƛȊŜŘ 

{ǘŀǘǳǎέ ŀǎ ƻŦ WŀƴǳŀǊȅ мΣ нлнлΦ 

Strategic Planning and Research: This component completes annual reports required by Texas Best 

Practices Recognition Program.  These reports include an Annual Report, an Accident/Injury Analysis 

Report, a Use of Force Analysis Report, a Vehicle Pursuit Analysis Report, and a Property/Evidence 

Room Annual Inventory Report.  This component also performs research based on Departmental 

needs. 

Manual of Written Directives:  These directives contain the administrative policies of the Police 

Department.  This component ensures that policies are reviewed, amended, and added to the 

Manual of Written Directives as needed. 
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Community Operations Division 
 

Deputy Chief R.W. Smith 

The Deputy Chief over the Community Operations Division is 

responsible for Patrol, Community Services, and Technical 

Services. Two Captains under this division report to the 

Deputy Chief. One Captain is over Patrol and one Captain is 

over Community Services and Technical Services. 

The Patrol Section is by far the largest and most recognized 

section of the Police Department. Almost half of the 

dŜǇŀǊǘƳŜƴǘΩǎ ǇƻƭƛŎŜ ƻŦŦƛŎŜǊǎ ŀǊŜ ŀǎǎƛƎƴŜŘ ǘƻ Patrol. The 

Patrol Section has two 12 hour shifts designed to put the 

maximum number of officers on the street to answer calls for 

service. 

The Community Services Section is composed of the Crime 

Free Unit, DARE, Public Information Officer, Volunteer Police 

Chaplains, Volunteers in Policing, Student Interns, and 

Sentinels. Community Services is also responsible for the Neighborhood Watch Program and the Citizens 

Police Academy. 

The Traffic Section is made up of the Motorcycle Unit which specifically enforces traffic laws, and 

Accident Investigators who conduct both on-site and follow-up investigations of vehicle crashes. 

The Training Section is responsible for the Police DŜǇŀǊǘƳŜƴǘΩǎ ƛƴ-service training, maintaining records 

of all officers' training, and ensuring compliance with TCOLE training standards. This unit is also 

responsible for managing a Certified Police Officer Training Academy and a Dispatch Academy for 

employees of the Communications Section. 

Technical Services is composed of the Communications Section, Records Section, and the Property / 

Impound Section. 

The Communications Section handles all 911 emergency calls and non-emergency calls. This section has 

the dispatch responsibility for the Police Department, the Fire Department, and the Wichita County 

{ƘŜǊƛŦŦΩǎ hŦŦƛŎŜΦ ¢ƘŜ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ {ŜŎǘƛƻƴ ŀƭǎƻ ƘŀƴŘƭŜǎ ǿŜekend and after hours dispatching for other 

city departments, and AMR ambulance dispatch calls. 
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The Records Section is the repository for all police reports. The Records Section provides police reports 

to citizens, handles record expunctions and assists officers and investigators. The Front Desk is part of 

the Records Section and provides 24/7 service to citizens by taking police reports from walk-ins or by 

telephone. 

The Property /  Impound Section handles, stores, and inventories all property, vehicles, and evidentiary 

items turned in by police. 
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Patrol Section 

The Patrol section consists of two 12-hour shifts deployed across the city to provide a 24/7 
Operation. The two shifts are each divided into two platoons.  There is an overlap between shifts to 
provide continual police coverage.  When fully staffed, Patrol is comprised of one Captain, two 
[ƛŜǳǘŜƴŀƴǘǎΣ мн {ŜǊƎŜŀƴǘǎ ŀƴŘ ул hŦŦƛŎŜǊǎΦ ¢ƘŜƛǊ ŘŜǇƭƻȅƳŜƴǘ ƛǎ Ŏƻƴǎǘŀƴǘƭȅ ǊŜπŜǾŀƭǳŀǘŜŘ ǎƻ ǘƘŀǘ ǘƘŜƛǊ 
assigned hours meet the needs of the community. 
 
¢ƘŜ tŀǘǊƻƭ ǎŜŎǘƛƻƴ ǳǎŜǎ ŎǊƛƳŜ ŀƴŀƭȅǎƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛǘƘ ǘƘŜ Ǝƻŀƭ ƻŦ ǘŀǊƎŜǘƛƴƎ ŎǊƛƳŜ άƘƻǘ ǎǇƻǘǎέ ŀƴŘ 
known offenders.  These efforts have resulted in numerous arrests as well as crime prevention and a 
continued lowering of the overall crime rate over the last several years.  Using directed patrols and up-
to-date intelligence information, Patrol has continued to assist other units of the department in 
reducing property related offenses throughout the city.  
 
A select group of officers provided field training for those recruits who graduated in 2019. These Field 
Training Officers (FTOs) are assigned to academy graduates and supervise their transition from the 
classroom to the streets.  Fifteen probationary officers completed field training and were introduced 
into the Patrol section this year. 
 
10 Chevy Tahoe SUV police vehicles were added to the marked fleet in 2019, raising the total number 
of SUVs in the fleet to 71. SUVs make up over 65% of the marked fleet and continue to provide 
improved handling capabilities on the road. 
 
Every Patrol Unit is equipped with a Mobile Data Terminal that provides officers with access to various 
data bases while in the field.  Officers are able to view records as well as share information with all 
sections of the department. 
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Traffic Unit 

The Traffic Unit includes the motorcycle 

component, the on-site crash investigation 

component and the follow-up crash 

investigation component. The objectives of 

the police motorcycles are to reduce the 

number of traffic crashes by the use of 

selective traffic enforcement and to have a 

force that is highly mobile and flexible 

enough to respond to the special traffic 

and/or police  

investigations that are required. Examples 

include parades, escort service for visiting dignitaries, or any other special operation.  

The crash investigation component is responsible for investigating crashes with an emphasis placed on 

major traffic crashes involving serious injuries and/or death. The follow-up investigators will continue 

the process of the investigation. Their responsibilities are to collect evidence, prepare formal reports, 

and prosecution reports in order to file appropriate charges.  

The Traffic Unit motorcycle fleet is composed of BMW 1200 RTP police motorcycles. The City participated 

in the Click It or Ticket and the TxDOT Comprehensive STEP (Selective Traffic Enforcement Program) 

Grant campaigns in 2019. A total of 2,185.8 man hours produced 4,892 citations for all STEP programs. 

The majority of the citations were for speeding (2,790), intersection violations (469), and seatbelt 

violations (546).   

The motorcycle component was used for special assignments such as Hotter-n-Hell Hundred, The 4th of 

July Fireworks Show at MPEC, Sheppard Air Force Base Air Show and other events as needed. The Traffic 

Unit was also detailed to retail area directed patrol during the heavy Christmas shopping season, which 

significantly reduced vehicle burglaries and thefts in the target areas.  
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Traffic Citations 2019 

 

Citations 

Tickets Issued 2018 2019 

Motorcycle Unit 14,472 12,812 

All State STEP Programs 7,080 4,892 

Patrol & Other Units 5,493 4,623 

Total                 27,045                22,327                

 

 

Traffic Accidents 2019  
 

 

Accidents 

Accident Statistics 2018 2019 

Accidents 2,591 2,513 

Fatality Accidents 12 7 

Motorcycle Accidents 42 32 

Fatality Motorcycle Accidents 3 0 

 
 

  



Page 23 of 58 

 

 

Community Services Section 
 
 

A Captain commands the Community Services Section and the Technical Services Section. The 

Community Services Section consists of Crime Free, D.A.R.E., Crime Stoppers, Crime Prevention, 

{ŜƴǘƛƴŜƭǎΣ /ƛǘƛȊŜƴΩǎ tƻƭƛŎŜ !ŎŀŘŜƳȅΣ ±ƻƭǳƴǘŜŜǊ tƻƭƛŎŜ /ƘŀǇƭŀƛƴǎΣ ŀƴŘ 5ŜǇŀǊǘƳŜƴǘ ¢ǊŀƛƴƛƴƎ κ !ŎŀŘŜƳȅΦ 

The Technical Services Section consists of Communications, Impound, Property / Evidence Room, and 

Police Records. 

 
Community Services and Technical Services are staffed by: 
 

Staff Amount 

Captain 1 

Lieutenants 2 

Sergeants 2 

Officers 9 

Civilian Supervisors 8 

Civilians 68 

Total  90 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wichita Falls Police 
Department 

Community Services  








































































